. STENOTRADER.COM

Buy~Sell~Trade~Maintenance
Steno Writers for Students & Professionals

WARRANTY CERTIFICATE

Writer: Elan Mira A3 Serial # A009999

Sample Customer
123 Broadview Drive
Scott, LA 70597

Congratulations on the purchase of your Elan Mira A3 Writer.

StenoTrader, Inc. warrants this Writer to be free from defects in material and workmanship under normal use and
service, and will within one year from the date of original purchase (December 10, 2009), repair or replace any
defective parts without charge to the original purchaser thereof, provided arrangements are made in advance to
return the machine to StenoTrader, Inc., (StenoTrader, Inc. may at its discretion direct the customer to take their
machine to an Authorized Service Provider in their area), and our inspection shows it to be thus defective.
Shipping cost will be at the customer's expense.

If no defect is found, StenoTrader, Inc. reserves the right to assess a charge for the cost of our inspection and
examination.

StenoTrader, Inc. accepts no other obligation or liability in connection with your Elan Mira A3. All consequential
or incidental damages are excluded.

This Warranty does not include carrying case, tripod, charger, battery, memory cards or readers,
realtime cable, pads or needed repairs arising out of damage or abuse or failure to properly maintain this
machine as required by the User's Guide accompanying it.

This Warranty applies only to the original purchaser. It does not include oiling or adjusting required by
normal use nor does it include customization to the writer as requested by the user.

Any adjustment, replacement of any part, or other work on this machine undertaken by any person other
than a technician certified by StenoTrader, Inc., or by this company will void this Warranty.

Please read all manuals that are provided with writer and if there any questions regarding the Writer please contact
us at: Matthew @StenoTrader.com or Toll Free at: (800) 499-8559.

Thank you for your business,
Stenotrader, Inc.

REGISTRATION REQUIREMENT

In order to activate this Warranty, please sign and fax or mail a copy to StenoTrader, Inc.

Name (Print) Signature: Date:

123 N. Congress Avenue, #342
Boynton Beach, Florida 33426
(800) 499-8559 ~ fax (561) 880-6997 ~ Matthew@StenoTrader.com
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Terms and Conditions

All Sales are Final

StenoTrader asks for you to make responsible decisions when making any
purchases. We rely on you to research and to be knowledgeable about the items
you are purchasing for your schooling and/or career.

Our representatives will be happy to spend as much time as you need so you can
make the best decision for Youl!

Please be aware that all Writers StenoTrader.com sells are Refurbished. It is your
responsibility to check all of the items received and that they are in working
condition when you receive your order. If you are missing any item that is listed on
your Invoice it is your responsibility to contact us within 5 days of receiving your
purchase.

Return Policy
StenoTrader.com's return policy is as follows:
= No Returns allowed
= Special ordered items, specific modifications, opened consumables and
Shipping & Handling charges will not be refunded.

Exchanges will be given on the following terms
= No refunds or exchanges will be given on any item that has been altered or
repaired without the express consent of StenoTrader.com.
= Exchanges are for Store credit only
= 20% handling charge on Allowed returns
= No returns allowed after 30 days

For Trade In / Trade Up options call us at (800) 499-8559

123 N. Congress Avenue, #342
Boynton Beach, Florida 33426
(800) 499-8559 ~ fax (561) 880-6997 ~ Matthew@StenoTrader.com




